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ManrbicTay 00/1bICLIHBIH 0L1iM 0acKapMachl
«TynkaparaHn ryMaHUTAPJIBLIK — TEXHHKAJIBIK KOJLJIEIKI
MEMJIEKETTIK KOMMYHAIBIK Ka3bIHAJIBIK K3CINOPbIHHbLIH

CbI0AIaC JKEMKOPJIbIKKA KAPChl CTAHAADTHI

2020 xb1a



1. Ocsl KasakcTan Pecmy6umkacsl biniM xKaoHE FBUIBIM MUHHCTPIITiHIH (6y0an
opi - Munucmpnix) CblOaiinac >XEMKOPIBIKKA KapChl craggaptel  «Ceibaiinac
JKeMKOPJIBIKKA KapChl iC-KUMBLIT Typajb» 2015 xbutrsl 10 kapamanarsl Kasakcran
Pecny6mukacsl 3aHpiHbIH 10-6a0bIHa, Kazakcran Pecmy0iukacsl MeMJIeKeTTIK
KBI3MET icTepi JaHe chlOaiiac )eMKOPJIBIKKA KapChl iC-KHMBIJT areHTTIirl OeKITKEH
Cpibaiinac >XeMKOpJIbIKKa Kapchl CTaHIApTTHI o3ipiey GoifblHIma QMiCTEMENIK
YCHIHBIMAPFa COMKeC 93ipIIeHIeH XKOHE YCHIHBIMABIK CHIIATKA HE.

2. (Cpibafinac XKEMKOpPJBIKKA Kapcbl CTaHAAPTThI a3ipieymn  MaHrbICTay
0GIBICHIHBIH OLTiM 6acKapMachl (KypolibiMOblK bonimuie) 0OJIBIT TAaOBLITABI.

3. Cpi6aiinac KeMKODIBIKKA Kapchl CTaHIapT Chibainac >XEMKOPIBIKTHIH
ANNBIH ayFa OArbITTafaH KOFAMIBIK KaThIHACTApIBIH CpPEKIIEICHICH caJlachlHa
apHaJIFaH YCHIHBIM/Ap XYHECiH OpHaTyFa OarbITTAIFaH.

4. CuiGaiinac KeMKOPIIBIKKa Kapchl CTaHIapTThl d3ipiey MiH/IETTEPL:

1) KoraMIBIK KaThIHACTAap[blH EPEKIIEJICHIeH CallachIHla KYMBIC 1CTEHTIH
aJaMapiblH ~ HaKThl  Chibaiiiac  JKEMKOPJBIKKa  KapChbl MiHe3-KYJIKbIH
KaibINTacThIPY;

2) cpibaiinac KeMKOPIIBIK KOpiHiCTepiH YaKBITBUIBI aHBIKTAy JKOHE ONApIbIH
JKaFBIMCBI3 CAIAPBIHBIH ATBIH Ty GONBII TaObINAIbL.

5. Cpi0aiinac XKeMKOPJIbIKKa KapChl CTaHIapTThIH Karu1aTTaphl:

1) 3aHABLIBIK;

2) allBIKTHIK;

3) 9HeNTLIIK;

4) yexe KoHe 3aH/Ibl TYJFaiap/AblH KYKbIKTapbl MCH 3afUIB! MYIJIeNIEpiH CaKTay
YKOHE oNap/bl ChIOaNIac XEeMKOPJIBIK KOpPiHICTEepiHEH KOPFay;

5) MyZenep KaKThIFBICHIH OONLIBIpMAY GOJIBIN TaOBUIA/IBI.

6. CpiGaiinac XeMKOPNBIKKA KapChl CTaHAapT JXEMKOPJBIKKA KapChl MiHe3-
K\JIBIKTBI CaKTayFa JKoHe Cbi0ainac KEMKOPIBIK KOpiHIiCTepiHiH ajlblH alyra
GaFLITTIFaH  KOFAaMIBIK KATHIHACTAapABIH €PEKIICICHICH CalachlHAa HKYMbIC
{CTelfTiH aflaMiapFa apHaIFaH YCHIHBIMAAPbI aHBIKTANIBL.

7. Cpibaiiiac  XKEMKOPJBbIKKAa Kapchl CTaHIAPThIH HeriziHe cblbaiinac
KEMKOPJIBIK KOpiHICTEPiHiH anibiH aly Ke3Kapachkl TYpFhIChHIHAH:

1) chibaiinac XeMKOPNBIKKa Kapchl CTAaHHApT KaMTUTBIH canaia KeKe JKOHE
3aH/Ibl TYIFANapAbIH KYKBIKTaphl MEH 3aH/BL MYIeNiepiH iCKe achIpy;

2) o3 Ky3bIpeTi lerinjge 6ackapyIIbLIBIK XoHE 63re 1¢ emimMaepaAl JaibIHIay
KoHe KaOblnaay,

3) Kasakcran PecnyOnuKachiHBIH HOPMATHUBTIK KYKBIKTBIK aKTiNepiHIH
#00aChIH JafbIHAY;

4) TuicTi TipLWiNiK OpeKeTi CalachIHbIH epeKiesirine OaiIaHbICTBI ©3re JC
KOFaMIBIK MaHbI3pl 6ap KapbIM-KaThIHAC Ke3iHme JiayashIMABIK MiHAETTEp/
opbIHAay GOMBIHINA TiKeeH ic-opeKeTTep allbIHFaH.
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2. KoraMbIK KAaTHIHACTAPAbIH epeKIIeJeHIeH CaaChbiHIA JKYMBbIC
icTeliTiH axaMaapaAbIH MiHe3-KYJIbIK (ic-dpekeTTepi) CTaHAapTTAPhI
(YCBIHBIMAAPHI)

8. Chlbaiinac )KeMKOPJIBIKKAa Kapchl CTaHAApT KaMTHUTBIH THICTI calaja jKeKe
)KOHE 3aHIbl TYWIFANApALIH KYKBIKTAaphl MEH 3aHAbl MYIJENepiH iCKe achIpy
Ke3iHze:

1) Kazakctan Pecrny6nukacst KoHctutynusickl MeH 3aHmapbiH, Kasakctan
Pecry6nukacel Ilpesunenti MeH YKIMETiHiH aKTilepiH, e3re 1€ HOPMATHBTIK
KYKBIKTBIK aKT1iepAal;

2) KasakctaH XaiKelHbIH Oipiairi MeH eNMI3OiH yITapanblk KeliciMil
HpIFAHTyFa BIKOAJd €Ty, MeMIEKETTIK JkoHe Oacka ne Tingepai, Kasakcran
XaJIKbIHBIH CalT-I3CTYPJEPiH KYPMETTEY;

3) xeke TYJIFaJapMeH, 3aHIbl TYJIFagap eKilJepiMeH XoHe JpinTecTepMeH
KaphIM-KaThIHAC JKacayja ajial, 91, KapanaibiM 0oy, KONMIIUIK MakyjlaraH
MOPAJIbIBIK-IENTLIIK HOpMaJIapbIH CaKTay, ChIMAHbIIBIK JKoHe OUS3bUIBIK TAHBITY

4) Keke >KoHE 3aHIBl TYJIFAJapAbIH KYKBIKTaphl MEH 3aHAbl MYIJIENEpiH
KO3FaWTHIH KaOBUIJaHFaH IIeNIiMHiH aiKbIHIBUIBIFBIH KAMTaMacCkI3 €TY,

5) e3 opeKeTiMeH XoHe MiHe3-KYJIKbIMEH KOFaM TapallblHaH CbIHFa YIIBIpayFa,
CHIHHBIH apTBIHA TYCIIEYTe Ooj OepMey, 63 apeKeTiHiH KeMIITIKTEPIH KO KIHe
»KaKcapTy YIIiH KOHCTPYKTUBTI ChIH/BI KOJIIaHY;

6) xeke OachiHBIH MaCelieciH wrelly OapbIChIHAA MEMIIEKETTIK Oprasuap,
yHBIMIAp, MEMIIEKETTIK KbI3MET jKoHe 6acka aJaMIap/IbIH SPEKETTEPIHE bIKIAll €Ty
YIIiH Kbi3MeT 0aOblH naiifananobay;

7) WIBIHABIKKA COMKeC eMec MaiMeTTepAl Taparnay,

8) 3aH GOMBIHIIA TOPTINTIK, OKIMIITIK HeMece KbIJIMBICTHIK JXKayamKepUILIiK
Ke37eNreH KbIIBIKTap MEH ©3re Jie 3aH Oy3yIIbUIBIKTap JKacayra kKo bepmey;

9) MeMIIEKETTIK Oprasjia eHOek 3aHHaMachl MEH MEMIIEKETTIK KBISMET Typalbl
3aHHAMaHbl OpLIHIAY/bl KaMTaMachl3 eTy, €HOeK TopTibi MeH IuapTTapbiH
caKTayZbl, COHIAl-aK MEMJIEKETTIK KbI3MeTTe OGOJyFa GailaHBICTBI INEKTEYJIEpAi
KaMTaMachl3 eTy.

9. MeMJIeKeTTIK KbI3METTI XkoHe 6acka aa pykcaT Oepy KbI3METTEPIH KOPCETY
Ke3lH/J€:

1) TYpaKThI HeTi3[e MEMIIEKETTIK KbI3MET KOpCeTy CalachlH apTThIpy OOMbIHIIA
mapanap KaObLijay;

2) KOMKETIMAi TypA€ KBI3MET alyllblIapFa MEMJIEKETTIK KBI3MET KOpCeTy
TopTiOi Typalibl TONBIK JKOHE MIBIHAKBI aKIapaT YChIHY;

3) KapacThIPhIIMAFaH KYXKaTTap/bl CYPaThIN alyFa xkoj GepMey, MEMIIEKETTIK
KBI3MET ITeH 6acKa 1a pykcar Gepy (yHKUHUsUIapblH KepceTy GaphIChiHaa SpTYpJIi
sype-capcaHHaH (CaTFBIPTTBIKTaH) aynax 6oy,

4) cpibaitnac >xeMKOPJIBIK CHIIATBIHAAFBI 3aH OY3YILIBIIBIKKA HTEPMEIIEY Ke3iHIe
0acIIbLIBIKKA JKETKI3Y;

5) MEMJIEKETTIK KBhI3MET KOPCETy Ke3iHIe YHeMMiNiK NeH THIMAUIK TaHBITHIIL,
MeMJIEKETTIK KbI3MET KOPCETY MPOLIECIH YHEMI XeTULAIPYIi KAMTaMachI3 €Ty .
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10. Tayapnapasl, XYMbICTapibl, KbI3METTEpAi CaThlll anyra OalJIaHbICTHI
MEMJIEKETTIK CaThIIl ajiy/ibl iCKe achlpy Ke3iHIe MbIHAIap YChIHbLIABL:

1) MeMJEKeTTiK caThil ally YUIiH MaiiagaHbUIaThlH aKIlalad KapaXaTThl
OHTAMJIBI )K9HEe TUIM/] JKYMCay;

2) 3anHma Ke3MeireH >karmaiapibl KOCHaFaHAa MEMJIEKETTIK CaThill alybl
OTKi3y paciMiHe KaThICy YIIiH aleyeTTi XKeTKi3yluinepre TeH MYMKiHJAIKTEp YCBIHY;

3) MeMJIEKETTIK CaThIl aly MPOLECIHiH AUBIKTBIFE MEH aHKbIH/IBIFbIH
KaMTaMachI3 €Ty,

4) cpibaiinac )eMKOpIBIK Oenrinepine xoi bepmey;

5) aTKapylBUIBIK KYKaTTap OOMBIHINA OpbIHAAIMaraH MinaeTTemMenepi Oap
soHe bipbiHFail GopblmiKepiep Ti3UIMiHE KOCBUIFAH SJIEYETTi KETKi3yIll JKoHe
(HeMece) onapFa TapTHUIATHIH KOCAJIKbI Mepirep (6ipnecin opblHAayIlbr) peTinae
KaThICYIIBIFa %O0J OepMey.

11. O3 Kky3blperi ImeHOepiHAe GacKapyUIBUIBIK XKOHE 3T e LielliMaepa
JafiplHay MeH KaObLUIay Ke3lHe:

1) KBI3METTIK MiHAETTEPAi OpbIHAAY Ke3iHae MYy[/leNiep KaKThIFBICBIHbIH, XKEKE
6ac My[JeciHIH TybIHIAFaHbl Typajbl, ChI0AliNac XEMKODIBIK SPEKeTiHe JKOHE
CHIITIBIK ATy HTepMeNey Typabl Tikenell HeMece 63 6aCHIBIChIHA KETKI3Y;

2) keke GaCHIHBIH MaCeseCiH Liemry GaphbiChIHIA MEMIIEKETTIK OpraH/ap/blH,
VHBIMAApABIH, MEMJIEKETTIK KbI3METINiNep/lin JkoHe Oacka Ja anamaapiblH
opeKeTTepiHe BIKMAN eTy YIIiH Kbi3MeT 6abbiH nakfananoay;

3) opinTecTepre, GacubuIapra jKoHE 63re Je JayasbIMIbl TylFaiapFa CBIATIBIK
xacamay XoHe MYJIIKTIK Iakl/jia Hemece APTBIKUIBTBIK naiija any yiliH KbI3METTIK
OKIJIETTUTIKTI NaiiaJaHa OTBIPHIN KbI3BMETTIK €MeC KbI3MET KOpCeTIIey;

4) cpibaiinac JKeMKOpJBIKKA Kapchl —Typyra, CblOaiinac KeMKOPIBIK
CUMATHIH/IAFb] 3aH OY3yMIBUIBIKTHI alllyFa OelCeHLIIK TaHbITY;

5) coibaiinac KeMKOPIIBIK daxrinepi Genrini GoiFaHbl Typajbl, COHIAaH-akK
Kangail ga Gip MaTepuanapjbl Kapay[bl JKbUIIaMIATKaHbl YIIiH Mafiia Kepyre
HTepMeNereHi HeMece dype-CapcaHFa CalFaHbl Typasibl GacIIBUIBIKKA KETKi3Yy;

6) aTKapy VIUiH albIHFAaH ©KiMHIH 3aHIbUIBIFBIHA KYMaH/aHFaH jKaFaiaa Oy
TypaJbl TikeJiell GaciubIFa xa3bama xabapray;

7) erep MymIelep KaKTHIFBICHIHA Tikenell OGacIIBIHBIH ©3i KaThICTHI Ooica,
YKOFaphl TypFaH OacllblFa XKyTiHy;

8) TaGbic Tabyra GalNaHBICTBI KICIIKepIiK XOHE 3re Jie opeKeTTepli icke
acpIpyna Gipeyre keMeKkTecy/ieH 6ac TapTy.

12. HopMaTHBTiK KYKBIKTHIK aKTiIepAi AakbIHaay Ke3ine:

1) HOpMAaTMBTIK KYKBIKTBIK aKTillep »00achlH [adblHIay MEH TajKblliayla
KOFAMHBIH, OYKiJNl aKmapaTThlK KypajiJapAblH MiHAETTI TYpAE KATBICYBIH
KaMTaMachl3 €Ty,

2) yiBIMHBIH KYpBUIBIMABIK OeiiMienepiMeH TYpakTbl Heri3fie KYKBIKTBIK
aKTiNep MOHHTOPHHTI MEH THICTi ecerTep AaiibIHaay bl YHIECTIPY Il KaMTaMachl3
eTy;

3) a3ipieHreH HOpMaTI/IBTlK KYKBIKTBIK ~aKTinep »ko0alapelH MYzueni
MeMJIEKETTIK OpraHjapMeH Kejicyre skibepyre IeHiH KeNWTIKIEH TalKpLIay
YILiH aIlIbIK HOPMAaTHBTIK KYKBIKTBIK aKTiep/li HHTEPHET-NOpTallFa OpHAIACThIPY;
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4) cpibaiiac KeMKOPIBIK (akTopnapsl HeMece onapiblH Oenrinepi 6ap
HOpPMATHBTIK KYKBIKTBIK aKTiJiep HOpMalapblH naiaananobay.

13. KpI3sMmeTimijiepiH/ KyMbBICKepepiH TaHAay MEH OpHanacTelpy OoMbIHIIA
KaJIp )KYMBICHIH YHBIMIACTBIPY KE31HIE:

1) TaraiiblHIay MaTepHAIapbiH KapayIblH OeNriJeHreH MEp3iMiH caKTay;

2) yiibIMFa KbI3METKe/’KYMbICKa KaOblimay Ke3iHIE Jaya3bIMIbl TYJIFallapra
XKYKTEJIETiH Heri3i MiHAeTTepAi, ThIbIMAAp MEH LIEeKTeyIep/i TYCIHAIPY;

3) xanpmapas! ipiktey Gapbichinna Kasakcran PecmyOnukachl 3aHHaMaChIHBIH
TaJallTapbIH CAKTaYy;

4) MeMJIEKETTIK KBI3METKEpJIEpHAiH >eKe AepeKTepi Typalbl MOIIMETTepil
Heri3ci3 Oepyre xon 6epmey;

5) KpI3METKE/)KYMBICKA YMITKEpIAEH €HOEK MLIApThIH JKacayFa KaTbhIChl JKOK
Ky)KaTTapbl Tanam eTney;

6) KyMBICKEpJIepiHE KaTBICTBI KBI3METTiK TEKCEepydi O[UT KOHE YKaH-KaKThl
XKYprisy.

14. Tipurigix spekeTi canacklHa OainaHBICTHl Nakpa Oonran Oacka na e3apa
KaTbIHAC OaphIChIHJA:

1) OGarbIHBINTHEL JIaya3bIMABl TYJIFATApABIH MIHIAETTEpPI MeEH KBI3METTIK
OKUIETTIrHIH KOJIeMiH HaKThI XKoHE aHbIK Oelriey;

2) GarbIHBIIITAFGI JIaya3bIMIbl TYJIFaapAbIH apachbIHAaFbl €HOEK XYKTEMECIH
Oipkenki 6enmeyre xon bepmey;

3) omapmslH OpeKeTTepiHiH HoTWxelepiH Oaranay OapeICBIHAA, COHIAM-aK
MaJaKTay )KoHE a3a KOoJIIaHy Ke3iH/e MBIH/BIK XoHEe 9IUIAIK TaHBITY,

4) GarbIHEBIILTHI KYMBICKEP/i OPBIHCBI3 aibINTayFa, J6peKiliK (aKTopiapbHa,
aJaMHBIH ap-HaMEBICHIHA THIOIHE, JKOHCI3NiKKe, HepeKi MiHe3-KYJIBIKKa KOJl
Oepmey;

5) onapablH Jaya3bIMIBIK MIiHIAETTEpiHEH ThIC HEMECE OPBIHIAIMANTHIH,
COHJIAi-aK 3aHFa KalIIIsl TarickipMa oepmey;

6) KbBI3METTEH THIC CHMIATTaFbl  Macejenepii wiemry  OaphIChIHAA
GarbIHBIIITBLIAPBIH OPEKETTEPIHE 3cep €Ty YIiH KbI3MeT 6aObIH naiinananoay;

7) OGarbIHBIITHUIAPABI ChIOaiiiac JKEMKOPIBIK 3aH Oy3yIIBUIBIK Kacayra
HTEpMeENEMEY;

8) o3 nayashIMOBIK MIHIETTepiH OpbIHIAy OapbICBIHAA opINTECTEPIE
TyBIHAAFaH MyJ/eJep KaKTBIFBICHIH peTtey OoffbiHIIAa TyOereim miapaiapabl 3
yaKbIThIHIA Ka0bLIAAY;

9) MYJIKTIH CaKTalyblH KaMTaMachl3 €Ty, aBTOKeNiK KypaljapelH Koca
anraHja, MyJKTI KBI3METTIK MaKcaTTa YThIM/IbI, THIMI1 MTakJanaHy.
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